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Loneliness and Interpersonal Problem Solving as
Predictors of Subjective Well-Being

Yeliz Saygin, Seher Akdeniz, and M. Engin Deniz

Abstract—In this study loneliness and interpersonal problem
solving were examined as predictors of subjective well-being.
The study group is consisting of 254 female 238 male, totally 492
university students whose average age is 20.25. In this study, as
a data collection tool, Subjective well-being scale Interpersonal
problem solving inventory and University of California Los
Angeles Loneliness Scale (UCLA) which adapted to Turkish by
Demir, has been used. For the analysis of the data, linear
regression analysis has been applied. According to the findings
gained from the research, the interpersonal problem solving

and loneliness are significant predictors of subjective well-being.

One finding of the research is the less interpersonal problem
solving skills, such as constructive problem solving and
insistent-persevering problem solving levels the less their
subjective well-being levels. And also the less, approaching
problems in a negative way and lack of self-confidence levels the
higher their subjective-well-being levels. One another finding is
the less the individuals' loneliness levels the higher their
subjective well-being levels and also the higher their loneliness
levels the lower their subjective well-being.

Index Terms—Interpersonal problem solving, loneliness,
subjective well-being.

. INTRODUCTION

It has been wandered since old times what would
ameliorate the life. People desire more than just to correct
their weaknesses, they also want lives imbued with meaning
[1]. This need has taken its place in the psychology as term
'well-being'. The studies about well-being has started to
shape since the 20. Century [2]; ‘the term 'subjective
well-being' which is described to be well from the perspective
of the individual' has been considered as a multi-dimensional
structure [3]. The relation with too many factors seems
inevitable in terms of the structure of subjective well-being.

The Subjective well-being, assures the people to consider
their lives in a cognitive and efficient manner. This subjective
description about the qualification of life is democratic in
terms of having the right to say whether their life is valuable
for individuals [4]. The focal point of subjective well-being;
is about why and how the life is considered through positive
ways [5]. The subjective well-being is consisting of two
components in general manner, cognitive and emotional. Its
cognitive point of view is consisting of life satisfaction
judgments; and the emotional point of view consisting of
positive emotions existence, absence of negative feelings
[6]-[9]. Consequently, the subjective well-being is how the
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individual decides that his life is valuable [4], consisting his
happiness, peace, satisfaction and life satisfaction [10]. In
moderns societies another component for the individuals to
be well is assumed as their interpersonal relations quality
[11].

The human as a bio-psycho-socio being, can often
encounter with problems in his social relations. When some
has important talents and strengths solving the interpersonal
problems, others are experiencing deficiencies at that matter
[2]. The interpersonal problem solving, has been described as
an interpersonal and cognitive process which is aiming to
determine a solution on a conflict or disagreement and
appropriate for all the individuals included in it [12]. The
interpersonal problem solving ability, provides the social and
emotional accords of people by solving the problems
deriving from the differences between their necessities or
ideas, beliefs, values [13].

In the researches in the case interpersonal problem solving;
the approaching problems in a negative way, and
unwillingness to take responsibility was found to have a high
level relation with depression and anxiety [14], [15].
Researchers have found that the interpersonal problem
solving has a positive correlation with well-being in terms of
constructive  problem-solving and insistent-preserving
approach when other negative dimensions have a negative
correlation with it [14].

Another factor that affects the subjective well-being is
loneliness. Even though loneliness has no common
description in the literature, it can be described as an
individual's having way too insufficient social relations in
terms of quality and quantity [16]. Weiss has asserted that the
loneliness can be a reaction to the lack of social relations he
needed or even though he has the relations the lack of
intimidity, sincerity and emotion in those relations what he
needed [17]. On the other hand according to Sullivan,
loneliness is an experience that appears when the need for
interpersonal relations of the individual haven't been met or
sufficient, generally undesired, unpleasant [16]. Loneliness is
subjective to a great extent, the judgment of the individual on
himself [18]. People may experience loneliness no matter
what their ages and social situations are. One can live
loneliness even when he is with others. Consequently the
basement of loneliness, is made by the insufficiency of the
experienced social relations and the low level of the
satisfaction earned from those relations [19], [20].

On the explanations about loneliness sometimes
complexities can be seen between "to be alone" (aloneness,
solitude) and "loneliness". Larson, in his description of the
differences between the solitude and loneliness, has
explained the solitude to be segregated easily from others and
loneliness to choose to be alone [21]. Jones and Hebb, are
mentioning the same essential points in their description of
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loneliness; a) the loneliness is related with the lack of social
relations, b) they are subjective processes which are
dependent on the expectations and perception of the
individuals, c¢) they are undesired experiences, d) the
individuals develop their struggles to cope with and get over
loneliness. Even though the feeling of loneliness is being
experienced by too many individuals of the society, each
individual is living and reflecting loneliness within his own
subjective reality [22]. In that point of view, loneliness is not
synonymous with being alone or social isolation. Even the
individuals don't experience loneliness when they are alone,
they may feel themselves too much alone when between the
crowds. Another common point, is that loneliness is nearly
always a life which is unpleasant, negative [16].

There are some studies in the literature showing that the
subjective well-being is related with loneliness. For example
in a study, the olds who felt themselves alone, had focused on
negative thoughts inspite of positive expectations, as a result
of it, a negative relation with loneliness and subjective
well-being has been determined for old people [23]. At the
same time, there are some studies showing that extroversion
increased the subjective well-being [24], [25].

Taking the research results and information above, the
purpose in this research has been the examination loneliness
and interpersonal problems solving as predictors of
subjective well-being.

Il. METHOD

A. Participants

The survey model is adapted in the current study. The
participants are students at the Faculty of Education,
Necmettin Erbakan University, located in the middle of
Turkey. 492 students volunteered to participate in this study,
254 of whom were female (%51.6,) 238 were male (%48.4).
The mean age was 20.25 (SD=1.91) ranging from 17-32
years.

B. Instruments

The Interpersonal Problem Solving Inventory (IPSI): This
inventory was developed by Cam and TUmkaya as a tool for
measuring problem-solving approach and skills among
university students between the ages of 18-30 years old [26].
The inventory consists of five subscales and a total of 50
items. The item ratings vary between 1 (strongly disagree)
and 5 (strongly agree). Higher scores obtained for each scale
indicates that the characteristic about interpersonal
problem-solving is higher. In factor analysis study of the
inventory, a total of five factors which explained a total of
38.38% of the variance related with interpersonal problem
solving were obtained. These factors were approaching
problems in a negative way, constructive problem-solving,
lack of self-confidence, unwillingness to take responsibility,
and insistent-preserving approach. The number of items in
each sub-scale was 16, 16, 7, 5 and 6 respectively. The
correlation coefficient calculated with total scores of the
sub-scales varied between .22 and .74. Internal consistency
(Cronbach’s alpha) coefficients of the sub-scale scores of the
inventory were approaching problems in a negative way = .91,
Constructive Problem Solving =. 88, Lack of Self Confidence
.67, Unwillingness to take Responsibility = .74, and
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Insistent-preserving approach = .70. Test re-test correlation

values on 60 students in a four week interval
showed .89, .82, .69, .76, and .70 for the subscales,
respectively [26].

University of California Los Angeles Loneliness Scale
(UCLA): The UCLA -developed by Russell, Peplau, and
Ferguson [27] revised by Russell, Peplau, and Cutrona [28],
and adapted to Turkish participants by Demir [29] was used
to measure the loneliness levels of students. The UCLA is a
20-item Likert type scale to measure the general loneliness
levels of participants. The reliability coefficient of the UCLA
was calculated as .94 by the Retest Method and the
Cronbach's Alpha Reliability Coefficient of the UCLA was
found to be .96. The parallel form validity of the UCLA was
tested with the Beck Depression Inventory and the
correlation coefficient was found to be .77 [29].

The Subjective Well-Being Scale (SWS): The SWS was
developed by Tuzgol Dost [30]. The scale consists of 46
items. By assessing individuals’ cognitive appraisals of their
lives and the frequency and intensity with which they
experience negative and positive feelings, the scale intends to
measure their degree of subjective well-being. The SWS
includes evaluative statements about major domains of life
and about positive and negative emotionality. A 5-point
Likert scale is used: “(5) fully agree;” “(4) mostly agree;” “(3)
“agree;” “(2) somewhat agree;” and “(1) disagree.” Each item
has a score ranging from 1 to 5. There are 26 positive and 20
negative statements. In scoring, regular (positive) items are
assigned points 1 to 5, whereas negative items are assigned
points 5 to 1. The lowest possible score on the scale is 46 and
the highest is 230. Higher scores indicate higher degree of
subjective well-being. The construct validity of SWS was
examined by principle component analysis. Factor analysis
revealed a KMO coefficient of .86. The shared variance of
factors on each variable ranged from .51 to .75. The eigen
value of the SWS revealed 12 factors with values greater than
1. The first factor accounted for 24.52 % of the total variance.
The factors of the scale, accounted for a total variance of
63.83 %. The factor weights of the items on the first factor
ranged from .30 to .66. For concurrent validity, correlations
between scores on SWS and Beck Depression Inventory
(Hisli,1989) were calculated. As to be expected, there is a
significant negative relationship between scores on the two
scales (r=-70). Internal reliability for the SWS was a
Cronbach-alfa coefficient of .93. In order to determine test
re-test reliability the scale was administered to 39 persons.
The time interval between two administrations was two
weeks. Test re-test reliability yielded a correlation coefficient
of r=.86

C. Procedures

Data collection was done during the Fall semester of the
academic year of 2013-2014. First, the respective
departments and programs were informed of the study and
their permissions were obtained. Then the date and time of
administration of the surveys were determined with the
respective lecturers and students. Students completed all
instruments during normal class time and under the author’s
supervision. Linear regression analyze was employed to
analyze the data obtained by inventories used in the research.
Data was analyzed using the SPSS statistical package.
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IIl. FINDINGS

When Table | examined, after insertion of five sub groups
of interpersonal problem solving as an independent variable
in equation, it was found that every subgroups are significant
predictors of subjective well-being (R=.747, R®=.553,
F=122.403). Interpersonal problem solving explains 55.3%
of the variance in subjective well-being, and it predicts
subjective well-being at a significant level. And approaching
problems in a negative way (f=-.465 p<.01), constructive
problem solving ($=.183, p<.01), lack of self-confidence

(B=-.184, p<.01), unwillingness to take responsibility (5=105,
p<.01), and insistent-persevering approach (5=.286 p<.01)
each subscales of interpersonal problem solving skills
important predictors of subjective well-being. And effective
interpersonal problem solving skills, such as constructive
problem solving and insistent-persevering problem solving
skills increased, subjective well-being increased as well. On
the other hand, approaching problems in a negative way and
lack of self-confidence increased, subjective well-being
decreased.

TABLE I: THE PREDICTIVE POWER OF INTERPERSONAL PROBLEM SOLVING IN SUBJECTIVE WELL-BEING

Model R R F B t
Approaching problems in a negative 465 11.39
way

A Constructive problem solving .183 4.44
Lack of self-confidence 747 .553 122.403 -.184 4.63
Unwillingness to take responsibility .105 2.88
insistent-persevering approach .286 7.07

A Predictor: Interpersonal problem solving
Dependent variable: Subjective well-being

When Table Il is examined, it is seen that there is a
significant correlation between loneliness and subjective
well-being (R=.670, R?=.448, F=389.370). Loneliness
explains 44.8% of the variance in subjective well-being, and
it predicts subjective well-being at a significant level (8=
-.670). It is found that when loneliness decreased, subjective
well-being increased.

TABLE Il: THE PREDICTIVE POWER OF LONELINESS IN SUBJECTIVE
WELL-BEING

Model gt R R Swndad

Error
A -670 19.95 670 .448 .089 389.370
A Predictor: Loneliness

Dependent variable: Subjective well-being

IV. CONCLUSION

The research results are showing that interpersonal
problem solving and loneliness are explaining the subjective
well-being in a significant level.

One finding of the research is the less interpersonal
problem solving skills, such as constructive problem solving
and insistent-persevering problem solving levels the less their
subjective well-being levels. And also the less, approaching
problems in a negative way and lack of self-confidence levels
the higher their subjective-well-being levels.

When literature examined, approaching problems in a
negative way, and unwillingness to take responsibility was
found to have a high level relation with depression and
anxiety [14], [15]. Researchers have found that the
interpersonal problem solving has a positive correlation with
well-being in terms of constructive problem-solving and
insistent-preserving  approach when other negative
dimensions have a negative correlation with it [14]. It seems
the finding of this research is parallel with literature.

One other finding acquired at the end of the research is that
loneliness is a factor that predicts the subjective well-being in
an important level. That is to say, the less the individuals'
loneliness levels the higher their subjective well-being levels
and also the higher their loneliness levels the lower their
subjective well-being. When the literature is examined, there
is a relation between subjective well-being with loneliness,

too. According to the research findings, the average life
satisfaction point of university students with lower loneliness
levels is significantly much than those who have higher
loneliness levels [30]. Also it is remarking that another
predictor of subjective well-being in literature is extroversion
[24], [25].

Chalise in his study about the social support, has tried to
analyse the changes of mature women and men in their social
support levels and to describe what were the main support
sources of those individuals loneliness and subjective
well-being levels [31]. As a result of the data analysis
acquired through face to face interviews a significant relation
has been found between loneliness and subjective well-being
in a negative manner. In the longitunal researches on
non-Hispanic White, African-American and nonblack
Latino-American individuals born between 1935-1952
carried out by VanderWeele, Hawkley and Cacioppo
between the years 2002-2006, they have examined the
correlative effect among the subjective well-being and
loneliness. The acquired findings show that loneliness is a
meaningful and strong predictor of subjective well-being in
that longitunal period [32]. Similarly too many researches are
present at that field which found the negative relation
between loneliness and subjective well-being or showing that
loneliness is a meaningful predictor of subjective well-being
[33]-[40]. Loneliness is generally an undesired situation and
when experienced excluding the desire of the individual it is
accompanied by diverse psychological difficulties. It is
expressed as a common idea among the researchers studying
on this field, that there is a strong correlation between the
feeling of loneliness and psychological/physical well-being
[41]. Thus the finding of this research is an expected result.

Consequently it seems the higher problem solving ability
and the lower loneliness makes the person happier. During
the psychological assistance process, the development of
strategies which would increase the interpersonal problem
solving capacities and by examining the factors causing
loneliness of individuals with high levels of solitude, the
arrangement of psycho-education studies oriented on them
concerning the communication capabilities and social
capabilities, are thought to contribute the individuals'
subjective well-being development.
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